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It is critical that we eliminate unnecessary exposure during this time by not visiting medical facilities 
that are handling severe cases of COVID-19. Telemedicine provides the opportunity to speak to a 
doctor about less severe symptoms you might be experiencing, provide a treatment plan and in 
some case fill necessary prescriptions without having to leave your home!

TELEMEDICINE DURING COVID-19
BEST PRACTICES

EDUCATE YOUR EMPLOYEES 
IF THEY HAVE THIS BENEFIT 

AVAILABLE TO THEM

WHEN TO 

REQUEST 

SERVICES?

WHEN TO 
REQUEST AN 
IN-PERSON 
DOCTOR VISIT?

WHAT TO CONSIDER WHEN IMPLEMENTING TELEMEDICINE:

WHY SHOULD 
EMPLOYER’S OFFER 
TELEMEDICINE TO 
THEIR EMPLOYEES?

FEVER SHORTNESS OF BREATH

FEELING FEVERISH
DIFFICULTY BREATHING 

COLD OR FLU-LIKE SYMPTOMS

MORE SEVERE SYMPTOMSFEELING RUN-DOWN

D U E  T O  D E M A N D  A F F I L I AT E D  W I T H  C O V I D - 1 9  T H E R E  M AY  B E  E X T E N D E D  WA I T  T I M E S  F O R 
Y O U R  V I R T U A L  C A R E  D O C T O R  V I S I T,  S O  I F  Y O U  A R E  E X P E R I E N C I N G  S Y M P T O M S  M A K E  Y O U R 
R E Q U E S T  AT  Y O U R  E A R L I E S T  C O N V E N I E N C E

Allows covered employees 
and dependents the ability to 
avoid waiting rooms at doctor’s 
offices, urgent care facilities and 
emergency rooms

Helps reduce strain on facilities 
that are needing to address 
patients who have more severe 
cases of COVID-19 and/or other 
illnesses

Many telemedicine vendors have 
a mental health option as well, 
which can be just as important 
during these times where people 
are concerned and feeling isolated

Can assist in getting 
prescriptions refilled and/or 
addressing other conditions 
from the safety of one’s home

This is a valuable benefit to 
continue to offer even unrelated 
to COVID-19 for many of the 
reasons listed above

The cost for telemedicine for the 
employee is a fixed copay around 
$50 max or often waived entirely

Allows patients to seek care if 
they are away from home and 
medicine can be prescribed to 
a local pharmacy if needed

Mailers home so that spouses and dependents are 
aware of this benefit is crucial

Many of the vendor partners offer an option to send out 
magnets or keychains to help promote their service

C O S T
Typically there is a PEPM and a per consult fee – employer’s have the choice 
in most cases to reduce or eliminate the employee portion of the consult fee 
which usually ranges from $30-$60 per consult. 
There are considerations to be made when there is an HSA qualified plan in place. 
HSA participants are required to pay first dollar for any service that is not considered 
preventive. Treatment of an illness would fall into the non-preventive category, so they 
would be responsible for the consult fee. One thing to consider is the consult fee is almost 
always less than an office visit, urgent care or ER visit charge, so still beneficial financially.

Some vendor partners allow the HSA plan participants to have a $0 consult fee, but 
legislation on this topic is grey, so we have recommended maintaining the consult fee on 
HSA qualified plans.

A C C E S S  &  C O V E R A G E
Make sure the vendor partner 
is licensed in all 50 states to 
make sure employees have 
coverage while traveling.

E D U C AT E
Communicate about this 
benefit often and encourage 
employees to register right 
away so they are setup in the 
event they need a virtual visit.

Beyond COVID-19 symptoms, other common illnesses 
that can be addressed by telemedicine are:

ALLERGIES

ARTHRITIC PAIN

ASTHMA

BRONCHITIS

COLDS AND FLU

DIARRHEA

INFECTIONS

INSECT BITES

PINK EYE

SINUS 
INFECTIONS

UTI’S

This material is for general information only and should not be considered as a substitute for legal, 
medical, tax and/or actuarial advice. Contact the appropriate professional counsel for such matters. 
These materials are not exhaustive and are subject to possible changes in applicable laws, rules, and 
regulations and their interpretations.

As organizations cope with the COVID 19 virus, many have moved to migrate their workforce to
being, if not fully remote, at least partially remote, leaving only key employees on-site. While the
usual Cyber risks for organizations remain, new risks have been introduced and exacerbated by the
fragmentation of the workforce. It is also worth noting that even in normal circumstances, human
error is the underlying cause in 80% of Cyber claims at IMA, in a reduced-security environment, an
uptick in cyber crime is to be expected.

Below is a brief summary of some of the most common cyber risks and the strategic considerations
that should be given to the various areas to help mitigate a business’ risk.

COVID-19 CYBER RISK MANAGEMENT
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ENHANCED RISKS
SOCIAL ENGINEERING
Cyber criminals are opportunistic and recognize that right now many employees are feeling anxious and may
potentially be less cautious or may be working in a less secure environment then they are accustomed. Cyber
attackers have already been begun to attempt exploit those circumstances, with a significant recent uptick
in phishing attempts and credential theft. Often times scams attempt to disguise themselves by posing as
legitimate organizations, such as the Center for Disease Control or the World Health Organization.

For cyber attackers, the goal is to monetize security lapses in any way possible. General the targets of these
attacks are theft of funds, data exfiltration and ransomware. Click here to download the 

Telemedicine whitepaper.

https://imacorp.com/wp-content/uploads/2020/04/Telemedicine-Whitepaper.pdf

