RETURNING TO WORK DURING COVID-19

TESTING & EVALUATION OPTIONS

COVID-19

BUSINESS INTERRUPTION CLAIMS:
WHAT TO EXPECT

As COVID-19 restrictions begin to lift, employers are pivoting from surviving the pandemic to existing during
the pandemic. As employees are being allowed to return to work, companies are tasked with determining the
best ways to ensure a safe and effective work environment. The information around the virus is ever evolving
which makes determining best practices more challenging than issues of past, but there are some testing and
evaluation options that have come to the forefront.
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EVALUATION
TEMPERATURE TESTING
PURPOSE

Detect high-risk individuals

SUPPLIES

Infrared thermometer, PPE, disinfectant wipes

COVID-19 Daily for every employee entering the workplace

FREQUENCY

BUSINESS INTERRUPTION CLAIMS:
WHAT TO EXPECT
Can identify members as high-risk of having acute COVID-19 infection
CDC approved procedures

PROS

Safe for staff/testers

Keeps most high-risk members out of facilities
Identifies those in need of further evaluation
Streamlines return to work process
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For cyber attackers, the goal is to monetize security lapses in any way possible. General the targets of these
attacks are theft of funds, data exfiltration and ransomware.
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QUESTIONNAIRE

DO NOT VIOLATE YOUR EMPLOYEE’S CONFIDENTIALITY
PURPOSE

Assesses potential COVID-19 exposure

SUPPLIES

Paper/tablet, pens, clipboards, PPE, disinfectant wipes

While you must disclose the presence of COVID-19 to everyone who was possibly exposed to the virus, privacy
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DISINFECT AND CLEAN WORK SPACES

ONCE THE
RETURNS
Surfaces
in EMPLOYEE
their workspace
shouldTO
beWORK
thoroughly cleaned and disinfected. Follow the CDC’s guidelines on
cleaning
and disinfecting the impacted facility.3
PRE-SCREEN
4

CONTACT TRACING

Employers should measure the employee’s temperature and assess symptoms prior to them starting work. Ideally,
To prevent further spread of COVID-19 by determining employees with suspected
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SOCIAL DISTANCE
The employee should maintain 6 feet and practice social distancing as work duties permit in the workplace.

We’re more than just insurance. IMA goes the extra mile to bring you tools,
research and insights to help your business face the many challenges of
operating in a rapidly changing environment.
We’re more than just insurance. IMA goes the extra mile to bring you tools,
research and insights to help your business face the many challenges of
operating in a rapidly changing environment.
2 https://imacorp.com/wp-content/uploads/2020/04/CommonQuestions_FamiliesFirst_040220.pdf
3 https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
4 https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html

Please be advised that this whitepaper is an educational and informational resource only. The views and statements expressed herein are not to be construed
as legal advice from the authors or IMA and such communication is not protected under the attorney client privilege. Recipients should seek specific legal
advice from competent legal counsel of your choice.
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