
RISK CONTROL
Restaurant claim expenses can be large and
unpredictable. Clients rely on IMA Hospitality as 
proactive consultants to help control risk. 

Our history and experience delivers a proven 
process that yields results.

RRMA The Restaurant Risk 
Management Association

Risk Control Value Added Resources

Monthly Risk Management  
Self-Assessment Tool

RRMA Quarterly Newsletter

RRMA Web Portal (videos, training  
shorts and template policies)

Access to Restaurant Loss  
Prevention Advisors

Focus Groups and  
Risk Summits

Guidance on OSHA  
Recordkeeping

LEARN MORE ON THE  
RRMA WEB PORTAL

This material is for general information only and should not be considered as a substitute 
for legal, medical, tax and/or actuarial advice. Contact the appropriate professional counsel 
for such matters. These materials are not exhaustive and are subject to possible changes in 
applicable laws, rules, and regulations and their interpretations.
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“Our company’s profit has 
substantially increased on 
an annual basis as a result 
of IMA’s creative and focused 
approach to our safety and risk 
control program.  The bottom 
line is that IMA reduced our 
net cost of insurance on a 
per key basis by 29% while 
significantly improving our 
customer service compared to 
our prior broker.” 

– Marriott & Hilton Franchisee
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